
 

 

 
 

OUR TURN TO SERVE YOU 
What does this mean to new combat veterans  

from Iraq and Afghanistan? 
 

If you are a recently discharged veteran with service in combat, VA can provide you 
free medical care for five years from your discharge from active duty for conditions 

possibly related to your service, regardless of your income status. We offer advocacy 
and case management services for all veterans who served in combat since  

November 11, 1998 and who are transitioning to civilian life. 
 

Our special team is here to assist you. Please contact them:  
 

                      
 
 
 
 
 
 

                                       
 

 

               
 

Elizabeth Flinn  Lee Klosterbuer   Jamie Joyce    Kari Gusso      Heather Berard 
Program Manager  Transition Patient       Case Manager         Case Manager                 Case Manager 
Rm. 158, 1st floor  Advocate    Rm. 159, 1st floor   Rm. 165, 1st floor          Rm. 166, 1st floor
    Rm. 161, 1st floor 
Ph: 605-336-3230,  Ph: 605-373-4157   Ph: 605-336-3230,   Ph: 605-336-3230,     Ph: 605-336-3230 
Ext. 6983 or       Ext. 7723 or         Ext. 6250 or             Ext. 7720 or 
Cell: 605-360-0682      Cell: 605-940-9863   Cell: 605-360-3536     Cell: 605-323-9104 

Donna Deloy  Lori Menke            Janelle Christensen    Melissa Conrad 
Case Manager    Case Manager       Suicide Prevention      Social Worker 
        Coordinator 
Rm. 164, 1st floor Rm. 160, 1ST floor   Mental Health,             Mental Health, 
        Bldg. 1       Bldg. 1 
Ph:  605-336-3230, Ph: 605-336-3230,   Ph: 605-333-6850      Ph: 605-336-3230, 
Ext. 7731 or  Ext. 7732 or               Ext. 5918 
Cell: 605-323-9107 Cell: 605-323-9174    


