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The Sioux Falls Intermediate Low Vision Clinic (ILVC) saw its 
first patient on September 29, 2008.  Since that date five years ago, 
low  vision and blind Veterans have made nearly 4000 visits to our   
clinic.  We couldn’t begin to count the goals that have been met by 
those Veterans.  And, we have achieved accreditation from the 
Commission on Accreditation of  Rehabilitation Facilities or 
CARF.  It has been a tremendous five years!   

Our strategic plan for Fiscal Years 2011 through 2014 includes the 
following goals: 

1.  All Veterans seeking ILVC services will have access to care.  

2.  To achieve scores of  100% Veteran satisfaction with services        
received from the ILVC. 

3.  To achieve scores of  100% business partner satisfaction. 

4.  To increase utilization of  V-Tel technology by 25 percent. 

5.  To advocate for Blind Rehabilitation Outpatient Specialist with 
orientation and mobility training by the end of  FY 12 with        
proposal to the Extended Care & Rehabilitation leadership. 

6. Implement the use of  Apple products in the ILVC by the end 
of  FY 2013. 

The past year, we have focused on Veteran satisfaction,              
implementation of  the use of  Apple products, and V-Tel         
technology.  

With expansion through additional V-Tel and Community Based 
Out-patient Clinic services, we look forward to serving Veterans in 
2014 and beyond. 



Number of  Unique Veterans Served =  289 

Number of  OIF/OEF Veterans Served =  18 

Total Number of  Clinic Visits =  434 

 

2013 Program Statistics 

Common Visual Diagnosis 2013 

A 2012 

report co-

sponsored by 

the National 

Institutes of 

Health 

estimates 

that 2.9 

million 

Americans 

are living 

with low 

vision. This 

number is 

projected to 

increase 72 

percent by 

2030 when 

the last of 

the baby   

boomers  

turn 65. 
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Age Group # of  Male Patients # of  Female Patients 

18-40 4 0 

41-65 36 3 

66-85 133 3 

86 and over 105 1 

Macular 
Degeneration

51%

Glaucoma
14%

Stroke
6%

Traumatic Brain 
Injury

2%

Diabetic 
Retinopathy

9%

Other
4%

Cataract
5%

Retinitis 
Pigmentosa

2%

Optic Atrophy
3%

Retinal 
Detachment

4%



Stakeholder Survey Results 2013 State Services of  South  

Dakota, Iowa, and  

Minnesota are just of  few 

of  our community        

partners.  We also see   

Veterans who have been 

referred by independent, 

community eye doctors from 

the region. 

          Percent positive (agree & strongly agree) 

Referral process was simple = 93% 

Communication was prompt = 100% 

The staff  was courteous = 100% 

I feel confidence in the program = 100% 

I would recommend the program = 100% 
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u-SPEQ  Veteran Experience Survey 
Top survey items with positive responses 

   Potential areas for improvement 

 

u-SPEQ is a survey 

used to find out 

how well Veterans’ 

needs are being 

met and to help 

the VA Veterans 

Health 

Administration 

improve the 

services offered 

here.  Responses 

are anonymous 

and confidential, 

and participation 

is voluntary. 



 
Mission – To improve the quality of  life of   
visually impaired Veterans by maintaining 
their desired level of  independence. 

Phone: 605-336-3230/800-316-8387 

Extension: 5924   

FAX  605-977-4410 

We’re on the Web! 

www.siouxfalls.va.gov/services/

LOW_VISION_CLINIC.asp 

Comprehensive low vision care begins with the patient identifying his or her visual goals.  

We ask you to write down specific types of  things you can no longer do because of  your 

vision loss.  These are things that you can’t do but really want to be able to do once 

again.  The next step is the low vision exam.  During the low vision eye exam, our doctor 

will explore techniques and technologies or devices that will maximize your remaining 

vision and allow you to reach your visual goals. Because of  the vast amount of          

technology and devices, you will need to visit the doctor in the Low Vision Clinic at the 

Sioux Falls VA Medical Center for your low vision exam.  However, coming this spring 

follow-up services for training and technology “tune-up” for you and your devices will 

be available at your local CBOC.  V-Tel services, where we can see and communicate 

with one another through the computer at your local CBOC, will also be available.   

Watch for more information in your mail and plan on joining us for these exciting 

events.   

Coming soon to a Community Based Outpatient Clinic near you! 
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