Applicants will be required to show demonstrated knowledge, skills and abilities to the qualification standards as stated in VA Handbook 5005, Part II, Chapter 3 Appendix G13, by addressing the following:
1. Demonstrated knowledge and ability to provide a full range of practical nursing care to patients with a variety of physical and/or behavioral problems.
2. Demonstrated ability to serve as a responsible member of the nursing team and interact with patients, family members, professional and other supportive personnel involved in the delivery of patient care, incorporating acceptable, established customer service standards into practice.
3. Knowledge and skill sufficient to prepare, administer, and appropriately document actions taken specific to commonly prescribed oral, topical, subcutaneous, intramuscular, and/or intravenous medications as permitted by approved local facility policies and procedures and to accurately recognize, report and record relevant patient information.  
4. Knowledge and ability to recognize urgent or emergent patient care situations, seek assistance of the RN and/or MD/DO, and initiate appropriate emergency interventions as directed.
5. Knowledge and understanding of human behavior, patient motivations and reactions to situations, and ability to appropriately utilize this knowledge in working effectively with patients, family members, and other staff.
6. Ability to communicate courteously, clearly and concisely with patients, family members, professional and supportive personnel involved in the delivery of patient care.  This includes dealing effectively with people on a one-to-one basis.

