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                THE VETERANS CANTEEN SERVICE IS AN EQUAL OPPORTUNITY EMPLOYER

	Title

Food Service Worker


	Series, Grade, Salary

NA-7408-3

$8.98 - $10.49 per hour


	Contact

Nathan Anderson,

HR Specialist

(605) 333-6852
	Duty Station

Veterans Canteen & Food Service

VAMC 
Sioux Falls, SD




Vacancy Number:     2008-VCS-02   
Area of Consideration:  This position is open to all

Opening Date
   March 17, 2008 
                                          United States citizens.

Closing Date
   OPEN AND CONTINUOUS THRU 06/30/2008
Full and/or part time positions may be available.
Interested individuals having applied for previous VCS vacancies must reapply for this current VCS position.
DUTIES:  Under the direction of the Food Service Worker Leader or designee, the incumbent is expected to work independently with minimum guidance. Performs a variety of food service duties in support of the VCS food operations. Assists with the preparation, presentation, and serving of food items. Assures all food stuffs, paper goods, forks, knives, etc. are stocked/maintained in preparation for the daily operation of assigned shops/areas. Assists with unloading food from delivery trucks, receiving & storing of food deliveries. Complies with safety rules & health provisions addressing sanitation & food handling. Cleans tables, removes trash, cleans machines, dishes, dishwashers, dispensers, refrigerators, walk-in freezers, displays cases, mixers, etc. Assists with caterings. Uses hair nets, hats and plastic/rubber gloves and practices good personal hygiene when working with or around food.  May be assigned to nourishment area where employee prepares nourishments for patients in the hospital.  May be assigned to trayline delivering hot and cold foods to serving lines.  May be assigned to tray service delivering assembled trays to patients’ bedside/dining room.  May be required to operate a cash register in accordance with operating standards & instructions.

EXPERIENCE REQUIREMENTS: 

Ability to read and interpret instructions and perform simple calculations used in food preparation.

Experience in the food service industry, including experience with operating various kitchen equipment; knowledge of proper food handling and food sanitation procedures.  

PHYSICAL REQUIREMENT:  The nature of the work is performed in a food service area in a hospital setting and may require the use of appropriate clothing. Work requires constant standing & walking, frequent bending, stooping, reaching, and pushing and pulling. Frequently lifts or moves objects weighing up to 50 pounds unassisted, & occasionally lifts or moves objects weighing over 50 pounds with assistance of lifting devices or other coworkers.  May perform such work as scrubbing large cooking utensils.  Sweeping and mopping floors are performed.  Incumbent may be exposed to freezer/refrigeration temperature extremes; working around wet/slippery floors.  
APPLICATION PROCEDURES

Applicants must submit Form OF-612, Application for Federal Employment, and OF-306, Declaration for Federal Employment.   A résumé may also be attached.   These forms may be obtained through the Human Resources Office or from www.siouxfalls.va.gov .  Veteran Preference eligibles, including VRA 30% disabled, must submit a copy of all DD-214’s and a SF-15 (if 10 point preference is claimed) with current (dated within the last 12 months) proof of a service-connected disability.  Application packages are to be submitted to and received in the VA Medical Center, Human Resources Office, 2501 W. 22nd St., Sioux Falls, SD 57105.

Interested qualified applicants must address the following job elements indicating their knowledge, skill, ability and other characteristics on VA Form 5-4676a.  This form is available in the Human Resources Management Service office.   The response to these job elements should be attached to your application package when submitted.

JOB ELEMENT #1:
Ability to do the work of the position without more than normal supervision.  SCREEN OUT ELEMENT  Definition:  Ability to work independently, make decisions, show responsibility and exercise initiative in food service work.

JOB ELEMENT #25A:
Work practices, cleanliness, neatness and sanitation in food service work.  Definition:  Work practices in food service work where work areas and equipment must be kept clean, neat, and sanitary and in order.

JOB ELEMENT #75B:
Ability to read, understand and follow food preparation and serving instructions, manuals, etc.  Definition:  Knowledge and ability to read, understand and follow written and oral instructions, policies and manuals relating to food service worker aspects of food preparation and serving work.

JOB ELEMENT #82A:
Knowledge of food preparation and serving ingredients.  Definition:  Knowledge of quantity food preparation and serving ingredients and materials required in performance of food service worker duties.

JOB ELEMENT #86:
Dexterity and safety in food service work.  Definition:  Ability to perform food service worker duties and to use tools, utensils and equipment with dexterity, speed, safety and excellent quality of end product.

PRE-EMPLOYMENT PHYSICAL EXAMINATION: Position is subject to a pre-employment physical examination.  Employment will be contingent upon the results of any required physical.

EQUAL EMPLOYMENT:  Applicants will receive consideration without regard to race, color, sex, religion, partisan political affiliation, national origin, age, physical or mental handicap. This agency provides reasonable accommodations to applicants with disabilities.  If you need a reasonable accommodation for any part of the application and/or hiring process, please notify the agency.  A decision for granting reasonable accommodation will be on a case-by-case basis.

SECURITY:  Appointments in the Federal Government are subject to a criminal background investigation.

CONDITION OF EMPLOYMENT:  Direct Deposit/Electronic Funds Transfer (DD/EFT) has been established for new civilian employees and employees competitively selected for promotions and reassignments.  Employees meeting this definition must enroll in DD/EFT or request a waiver of enrollment.  Information will be provided when the job offer is made and during in processing. 
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